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Introduction 
 
These are our standard terms and conditions which apply to all services and/or goods provided by 
Move2 (Scotland) Limited. Please read them thoroughly before making a booking with us. 

 
The terms and conditions laid out below can only be altered subject to agreement in writing 

(including electronic formats) from both parties. 

 
By making a booking with Move2 (Scotland) Limited you are entering into an Agreement with us and 

agree to be bound by the following terms and conditions. 
 

‘Booking’ is defined by the customer being allocated, whether in written, electronic or verbal format, a time and 
date for a service to be provided by Move2 (Scotland) Limited. Where we use the words ‘You’ or ‘Your’ it means 

the customer, when we use the words ‘We’, ‘Us’ or ‘Our’ it means Move2 (Scotland) Limited. 

 

About your quotation… 
 

1. Quotations issued by us are offered on a fixed price basis unless otherwise stated and are valid for a 
maximum of 14 days. We may honour expired quotations at our discretion. 

2. Our quotations include labour, VAT and standard insurance as noted in clause 40. They do not 
include, unless stated, furniture disassembly, packing or storage services. 

3. Quotations from any other source than us should be considered as a guide price only. This includes 
websites and third party companies. 

4. We reserve the right to amend the quotation in circumstances which haven’t been taken into 

account by us. We will make reasonable effort to inform you in the event of any changes to your 
quotation as soon as is possible. These include:  

a. Additional freight costs out with our control. 

b. Currency fluctuations. 

c. Taxation changes. 

d. Undisclosed or unexpected scheduling conflicts such as late keys.  

e. If you opt to collect all or some of your goods from our storage facilities we may charge a 

handling fee. 

f. Goods having to be delivered to a level higher than originally agreed. In the case of houses we 

allow for a ground level and one upper level in our quotation, any additional levels (e.g. 
townhouses) must be notified at time of quotation. 

g. Additional services being carried out such as moving additional goods, packing additional goods, 

storing goods or disassembly services (these conditions still apply to additional work).  

h. Inadequate access and undisclosed access issues at your property(s). 

i. The stairways, lifts or doorways are inadequate for free movement of the goods without 
structural alteration. We will not undertake any work which involves structural alteration and 

recommend you employ a properly qualified person to carry out property alterations. 

j. In the event of a lift breakdown or alternative route to exit the property than originally agreed, 
we reserve the right to amend the quotation to reflect any additional labour. 

k. An approach road, driveway or parking space is unsuitable for our vehicles and we are unable 
to load from within 20 metres of the doorway. 

 

 

 



 

l. There are delays out with our reasonable control which increase or extend the resources or time 

allowed to complete the agreed work. 

m. Any parking fees or other charges encountered whilst carrying out the agreed service. 

5. We will not disconnect or reconnect any appliances, fixtures, electrical equipment, take up or lay 
fitted floor coverings, move items from a loft unless properly lit and safe access is provided. 

 

Your responsibilities… 

 

6. You must declare, in written, electronic or verbal format, if the value of the goods being removed 
exceeds the maximum standard goods in transit (“GIT”) insurance offered by us. If the total value 

of your goods exceeds our maximum standard GIT insurance limit, it is your responsibility to ensure 

that adequate GIT insurance cover has been applied to your goods, either by us or by a third party. 
If it is subsequently established that the true value of the goods removed exceeds our maximum 

standard GIT insurance limit you risk having our cover to you voided or reduced to reflect the 
proportion that your declared value bears to their actual value. 

7. You must obtain, at your own expense, all documents, permits, permissions, licences, customs 
documentation and any other paperwork necessary for the work to be completed. 

8. You must be present, or represented, during the collection and delivery of your goods. 

9. You must ensure your authorized signature, or that of a representative is available to sign any 
receipts, job sheets, invoices or other relevant documentation to confirm our service has been 

completed. 

10. You must take all reasonable steps to ensure that nothing that should be removed is left behind and 

nothing is removed in error. 

11. You must arrange proper protection for goods collected or delivered in unoccupied or unattended 
property(s) or areas where other people such as (but not limited to) tenants, co-habitants or 

workmen are, or may be, present. 

12. You must adequately prepare, drain and stabilize all appliances or electronic equipment prior to 

their removal. 

13. You must empty, properly defrost and clean refrigerators and freezers. We will not carry the 

contents of these items nor are we responsible for the contents. 

14. Unless we are providing a packing service for your goods it is your responsibility to ensure your 
goods are adequately packed. ‘Adequately’ includes (but is not limited to) placing all your goods in 

strong, sealed, cardboard boxes with the exception of light, soft items (e.g. clothes, cushions and 
duvet sets which may be packed into bags), fragile and delicate goods (e.g. kitchenware, 

ornaments, wall hangings and glassware) should be wrapped in a protective covering such as 

bubble wrap or tissue paper before being placed into boxes (with the exception of oversized items). 
If you fail to adequately pack your goods prior to removal you risk having our GIT insurance cover 

to you voided or reduced to reflect unprotected items being in transit. 

15. You agree that any goods to be moved which are from outdoors (e.g. garden tools, toys, plants, 

shed shelving) must be in a clean, drained and safe state. 

16. If you are placing goods into storage with us you must provide a contact/temporary address along 

with telephone numbers for correspondence for the duration of your storage period. 

17. Other than by reason of our negligence or breach of contract, we will not be liable for any loss or 
damage, costs or additional charges that may arise from your failure to discharge these 

responsibilities. 

 

 

 



 

 

Our responsibilities… 

 

18. It is our responsibility to deliver your goods to you, or produce them for your collection, 
undamaged. By ‘undamaged’ we mean in the same condition, subject to section 14, as they were in 

at the time when they were packed or otherwise made ready for transportation and/or storage. 

19. In the event that we have undertaken to pack the goods, or otherwise made them ready for 
transportation and/or storage, it is our responsibility to deliver them to you or produce them for 

your collection undamaged. Again, by ‘undamaged’ we mean in the same condition as they were 
immediately prior to being packed/made ready for transportation and/or storage. 

20. If we fail to discharge the responsibilities identified in clauses 18 and 19, we will, subject to the 

provisions of clauses 12, 13, 14, 15, 18, 19, 23, 24 and 25 be liable under this agreement to 
compensate you for such failure. 

21. We will not be liable to compensate you where clauses 23, 24 and 25 apply unless loss or damage 
occurred as a result of negligence or breach of contract on our part. 

22. The amount of our liability under this agreement shall be determined in accordance with clauses 6, 
40 and 41. 

 

Goods not to be submitted for removal or storage… 

 

23. Unless otherwise agreed in writing (including electronic) by a director or authorized representative 
of the company, the following items must not be submitted for removal or storage and will under no 

circumstances be moved or stored by us. 

a. Prohibited or stolen goods, drugs, pornographic material, potentially dangerous, damaging or 
explosive items, including gas bottles, aerosols, paints, firearms and ammunition. 

b. Jewellery, watches trinkets, precious stones or metals, money, deeds, securities, stamps, coins 
or similar collectable goods. 

c. Certain plants or goods likely to encourage vermin or other pests or to cause infestation or 

contamination. 

d. Perishable items and/or those requiring a controlled environment. 

e. Any animals, birds, fish or living creatures. 

f. Goods which require special licence or government permission for export or import. 

24.  If we do agree to remove, transport and/or store such goods as noted in clause 23, we will accept 
no liability for loss or damage unless we are negligent. In addition, we will accept no liability for 

damage or loss caused to other goods damaged by items in clause 23.  

25. If you submit goods noted in clause 23 without our knowledge you will automatically void our GIT 
insurance cover to you. In addition, if discovered, we will make these goods available for you to 

collect within a reasonable timeframe. If necessary, we will apply for a court order to dispose of 
such items found within the consignment. Furthermore, you will pay to us any charges, expenses, 

storage costs, damages, legal costs or penalties incurred by us. 

 

 

 

 

 



 

 

Ownership of the goods… 

 

26. You guarantee that the goods to be removed and/or stored are your own property or that you have 
permission to move and/or store said items. 

27. In the circumstance that you are moving and/or storing the goods on behalf of a third party it is 

your responsibility to ensure any person(s) who have an interest in the goods are aware of these 
conditions. 

28. You will pay us for any claim for damages and/or costs brought against us if clauses 26 and 27 are 
not true. 

 

Cancellation / Rescheduling… 

 

29. If you cancel your booking with less than 24 hours till works commence, you will be liable for fifty 
percent of the total sale amount. 

30. If you cancel your booking out with 24 hours but with less than 7 days of works commencing, we 

reserve the right to charge an administration fee of £20.00 (twenty pounds). 

31. If you choose to reschedule your booking with less than 24 hours till works commence, you will be 

charged an administration fee of £20.00 (twenty pounds). 

32. If you choose to reschedule your booking with more than 24 hours till works commence, you will 

not be charged any additional fees. 

33. If necessary, refunds, minus any administrative or cancellation fees will be made in the form of 

BACS transfer or cheque. 

34. Unless previously agreed in writing (including electronically) an additional fee of £30.00 (thirty 
pounds) per hour will apply in situations where our staff must wait for access to a property. 

 

Making payment… 

 

35. We primarily accept cash, BACS transfer or cheque as a payment method. In instances involving 
cheques and/or BACS transfer we may ask for payment to be made upfront in order to clear our 

account on or prior to the day of services being carried out for you. 

36. In certain circumstances we may ask for a deposit, relative to the total amount, to be paid prior to 

works commencing in order to pay direct costs such as fuel or vehicle hire. 

37. We reserve the right to run credit checks on customers to ensure means of payment. 

38. In most circumstances we offer 14 days for full payment, should this requirement not be met we 

reserve the right to charge administrative fees to your account in order to cover the costs of 
pursuing debtors. In addition we reserve the right to charge reasonable interest on your account 

and/or hold or sell your goods (subject to court order) in the event of non payment. 

39. You agree that any additional costs as noted in clauses 4 and 34, notified to you during the works, 
will be invoiced to you after works are completed. 

 

 

 

 



 

 

 

Insurance and our liability for loss and damage… 

 

40. Providing you have complied with clause 6 and declared a value for your goods which doesn’t 

exceed our standard GIT insurance limit of up to £10,000, we will accept liability for loss or 

damage to your goods whilst in our care subject to clauses 12, 13, 14, 15, 18, 19, 23, 24 and 25. 
We may agree to accept liability for a higher amount, in which case we may make an additional 

charge. 

41. In the instance you are providing your own GIT insurance, we will accept no liability for damage or 

loss unless we have acted negligently. If this clause is true, clauses 42, 43 do not apply to this 

agreement unless we are found to be negligent. 

42. In the event of loss or damage to your goods in our breach of clauses 18 and 19, our liability to you 

will be assessed as a sum equivalent to the reasonable cost of their repair or replacement, 
whichever is the smallest sum and subject to clause 45, taking into account the age and condition 

of the goods immediately prior to their loss or damage subject to the maximum liability of £10,000 
referred to in clause 40 unless a higher amount has been agreed. 

43. For the purposes of this Agreement ‘loss’ or ‘damage’ is limited to substantial damage to an 

individual item(s) and total loss of an individual item(s). Minor scratches, dents, scuffs and scrapes 
to items, unless causing major visual defect, are not considered as damage. 

44. In the event of loss or damage to a pair or set our liability to you will be assessed as the cost of 
replacement of that individual item, not the cost of that item as a pair or set. 

45. We will not, under any circumstances, accept any liability for damage or loss of goods which have 

been caused by a third party. ‘Third party’ includes you, any other person(s) who are not employed 
by us, Government agencies, police or other companies or organizations. 

46. The maximum liability we will accept for individual items is set at up to £1000 for a single piece of 
electronic equipment or furniture and up to £400 for the contents of a packed box. Our liability is 

subject to the conditions noted in clauses 12, 13, 14, 15, 18, 19 23, 24 and 25. 

47. In respect of our liability for your goods, we will not be liable for any loss or damage to your goods 
as a result of fire or explosion, howsoever that fire or explosion was caused, unless we have been 

negligent. 

48. In respect of our liability for your goods, other than as a result of negligence we will not be liable 

for any loss or damage to your goods noted in clause 23. 

49. In respect of our liability for your goods, other than as a result of our negligence, we will not be 

liable for any loss or damage to your goods if caused by any of the following circumstances: 

a. By war, invasion, acts of foreign enemies, hostilities (whether war is declared or not), civil war, 
terrorism, rebellion and/or military coup, Act of God, industrial action or other events outside 

our reasonable control. 

b. Deliberate damage or theft by any third party. 

c. Loss or damage arising from ionising radiation or radioactive contamination. 

d. Loss or damage arising from Chemical, Biological, Bio-chemical, Electromagnetic Weapons and 
Cyber Attack. 

e. Indirect or consequential loss of any kind or description. 

 

 

 



 

 

f. By normal wear and tear, natural or gradual deterioration, leakage or evaporation or from 
perishable or unstable goods. This includes goods left within furniture or appliances. 

g. By vermin, moth, insect and similar infestation, damp, mould, mildew or rust. 

h. By cleaning, repairing or restoring unless we arranged for the work to be carried out. 

i. By changes to atmospheric or climatic conditions. 

j. For any goods placed in wardrobes, drawers or appliances, or in a package, carton, case or 
other container which doesn’t meet the conditions of clause 14. 

k. Loss of or damage to china, glassware, wall hangings, artwork, sculptures and any other fragile 
or delicate items unless they have been packed by us or packed by you in accordance with 

clause 14. 

l. Electrical or mechanical derangement to any appliance, instrument, clock, computer or other 

equipment unless there is evidence of external damage to the item. 

m. Any goods which have a pre-existing defect or are inherently defective. 

50. If we cause loss or damage to premises, only as a result of our negligence, our liability shall be 

limited to making good the damaged area only. 

51. If we cause loss or damage to premises or goods as a result of moving goods under your express 

instruction, against our advice, and where to move the goods in the manner instructed is likely to 

cause damage, we will not be liable. 

52. In the case of adverse weather conditions, we will take reasonable steps to ensure no damage to 

floor coverings within your property, however we do not accept liability for damage or staining 
which occurs as a direct result of the weather conditions or unavoidable dirt (e.g. on a building site, 

in a garden). 

53. No employee of Move2 (Scotland) Limited shall be separately liable to you for any loss, damage, 

mis-delivery, errors or omissions under the terms of this Agreement. 

54. Our liability will cease upon handing over goods on completion of delivery. 

55. For goods which we deliver, you must notify us of any visible loss or damage at the time of works 

being carried out. In the case of packed, sealed boxes we allow 48 hours to inform us of any 
damage or loss. 

56. The maximum allowable time for any claim to be made, whether it be damage or loss to goods or 

property, is seven days from date of delivery. We reserve the right to reject any claims made after 
this date. 

 

Termination and disputes… 

 

57. Providing payments are up to date, this contract terminates upon delivery of your goods. 

58. This Agreement shall be construed in all respects under the law of Scotland and the Courts of 

Scotland shall have non-exclusive jurisdiction in all matters relating thereto.  

 

    


